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Used Cars Market ( Thailand )

Used cars Sales Vs New Cars Sales *

New Cars Sales VS Used Cars Sales
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Used Cars Market ( Thailand )
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* Tents = Traders & Brokers, Used Cars Lot
* C to C=Direct deal between customers
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* Qualitative used cars research 2011
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¢ & lag ANE Status: as of Jan 2012
ADIUNITUNITAANATDYUA WA LAY HHAR afus: as of Jan
Makers Program Name Start No. of /R Unique selling point
Mercedes-Benz
PRO\/EN Proven Exclusivity 2002 @ ¢ 150 points inspection
D
Chevrolet o Warranty : 1 yr or 25,000 km
~l = csanegp | Chevrolet Certified used cars 2007 32
e ¢ 1 year Roadside service
Toyota eWarranty: 1 yr or 20,000 km (engine, drive train)
% T. Sure Certified Used Cars 2004 91 o] year Road side service
oTLT financial service
Honda eCorner in new car showroom
Honda Certified used cars 2001 5 eWarranty: 6 mth or 10,000 km by showroom
Honda Cor
CEI‘tIerdUE,EJ{ \ .
o1 year Roadside Assistance (purchase package)
BMW eCorner in BKK. new car showroom
e-1 e\Warranty: 2yr or 40,000 km
BMW Premium Selection 2001 9
*BMW financial service
o1 year Roadside service
Volvo eWarranty Min: 3 mths. or 5,000 km
@ Volvo Selected Used Car 2002 - eWarranty Max: 1 yr or 20,000 km
¢ 1 year Roadside service
Saab 3
Saab Certified 2005 i «No warranty
Ford Ford Assured 2007 - -
Diamond used car 2008 12 ¢6 months or 10,000 Km

4
Mitsubushi &%

* Almost all manufacturer brand in Thailand has implemented used cars program
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amumsaitlagiiu (Mercedes Benz Certified Pre-owned)
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* Independent used car lot Mercedes-Benz




Unlssnnauminesluszuvana Certified Pre-Owned

Start from Q3/2012
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ilmpa Proven Exclusivity ﬁqqu@ Bangkok used cars show2012

- The biggest used cars & import cars show event in Thailand
- im_e line : 21-29 of I 2012

As Mercedes
as on day one.
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Used car Website “ Proven Exclusivity ”
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Mercedes-Benz Proven Exclusivity

Your Certified Pre-Owned Car from Mercedes-Benz. —

Go Live
Jul /2012

Proven Exclusivity  Latest Post  Most Popular

Mercedes-Benz



Warranty + Star Assist Package for Proven Exclusivity

Coverage : Gold Package (Nearly to New cars)
Eligibility Car Age : Up to 8 years or 150,000 km.
Warranty Period : Up to 24 months or 40,000km.

" EXTENDED

Air Con &He dting System

Emergency Roadside Assistance
Emeraencv Medical Assistance
Concierge Services
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Implement Plan (update on excel)

??‘FPXEFSDeveIogmen; Plan

1)Select 3 pilot Dealers for monitor

2)Used Car workshop for Dealer Principal

3)Building Awareness for iD1

4)Strengthen Residual value,

5)Used car Warranty

6)Training

7) Customer Experience at Certified dealerships

8)Financial support for W/S and R/S

9)Sourcing improvement
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1N3g11ve93n Proven Exclusivity : Certified Pre-owned Mercedes-Benz
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*Mercedes-Benz Star Assist
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- Wimsnaasstuneufinuezdndulde
- uinsderuedumsiuihaulinn Mercedes-Benz Leasing.
- uinmsderruedumsisziusean Mercedes Benz Protection
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