
MBTH / Pc Sales Operations  , 25-26 Jun 2012

Used car sales Operation
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Used cars Sales Vs New Cars Sales *

*Source : Department of Land Transportation ( P/C & PU ) (��1,2,3 )
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New Cars Sales VS Used Cars Sales 
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Used Cars Market ( Thailand )



Others, 0.70%

Maker DLR, 
0.70%

Auction, 1.80%

C to C, 48.40%
Tents, 48.40%
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Tents & การขายตรงมีสัดสวนหลัก96%ในตลาดโดยบริษัทรถยนต1%

* Tents = Traders & Brokers, Used Cars Lot

* C to C=Direct deal between customers

＜Tents＞

Nationwide = 9,350 tents

Ref
BKK (City)      =  3,500  (38%)
Up country     =  5,850  (62%)

Used Cars Market ( Thailand )



-PE Tactical

* Multipoint check

- MBTH car Only

- MB Criteria

•Peace of mind

-Expectation
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 �����������	�� * Qualitative used cars research  2011

Car quality 

Peace of mind

Vehicle history

Star Assist
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Makers Program Name Start No. of S/R Unique selling point

Mercedes-Benz

Proven Exclusivity 2002 28 •150 points inspection

Chevrolet

Chevrolet Certified used cars 2007 32
• Warranty : 1 yr or 25,000 km

• 1 year Roadside service

Toyota

T. Sure Certified Used Cars 2004 91

•Warranty: 1 yr or 20,000 km (engine, drive train)

•1 year Road side service 

•TLT financial service

Honda

Honda Certified used cars 2001 5

•Corner in new car  showroom

•Warranty: 6 mth or 10,000 km by showroom

•1 year Roadside Assistance (purchase package)

BMW

BMW Premium Selection 2001 9

•Corner in BKK. new car  showroom

•Warranty: 2yr or 40,000 km

•BMW financial service

•1 year Roadside service

Volvo

Volvo Selected Used Car 2002 -

•Warranty Min: 3 mths. or 5,000 km

•Warranty Max: 1 yr or 20,000 km

• 1 year Roadside service

Saab 
Saab Certified 2005 - •No warranty

Ford Ford Assured 2007 - -

Mitsubushi 
Diamond used car 2008 12 •6 months or 10,000 Km

Status: as of Jan 2012

* Almost all manufacturer brand in Thailand has implemented used cars program
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* Independent used car lot 
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Start from Q3/2012



- The biggest used cars & import cars show event in Thailand  

- Time line : 21-29 of Jul 2012

2010 2011 20122009 PE 

Launch1st 2nd 3rd 4th

������� Proven Exclusivity �	
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@ Bangkok used cars show2012



Used car Website “ Proven Exclusivity ”

Branding Selling/Buying
Customer 

Database

Go Live 
Jul /2012



Warranty + Star Assist Package for Proven Exclusivity

Coverage : Gold Package (Nearly to New cars) 
Eligibility Car Age : Up to 8 years or 150,000 km. 
Warranty Period : Up to 24 months or 40,000km. 



Implement Plan (update on excel)



��!�%���� �� Proven Exclusivity : Certified Pre-owned Mercedes-Benz

1. �&ก�������(ก�� 1 �2 ��/  20,000ก�.
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7! 2 �2 40,000 km
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*Mercedes-Benz Star Assist
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 �ก���150,000 ก�
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